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Chapter 1  

Installing Granta 5.2 access control 
software - new installation 

This chapter: 

• Tells you how to install Granta for Windows 5.2 on a computer 
which does not have any previous version of Granta access 
control software installed on it. 

• Describes the different layouts for installing parts of the access 
control software on various computers on a local area network. 

• Tells you what you need to do before installing the access control 
software. 

• Tells you how to install the software. 

Your computer 
• We recommend a 3GHz or better Pentium computer with at least 

1Gbyte of RAM running Windows XP or Windows 2000 or 
Windows Server 2003. Windows XP must have Service Pack 2 
installed. Windows 2000 and Windows Server 2003 should have 
their latest Service Packs installed. Note that if you have Windows 
“Automatic Updates” enabled your computer may reboot itself 
when it receives an update. We suggest you turn Automatic 
Updates off. 

• We suggest you use at least a 19inch monitor and 256Mbyte 
graphics card displaying 1280x1024 pixels with 24 bits per pixel 
(16 million colours). 

• If you want to monitor and/or configure the system on computers 
other than this one, or connect Controllers directly to computers 
other than this one, or dial up remote sites from computers other 
than this one, or communicate with Controllers connected directly 
to the network via a TCP/IP module, you need a local area 
network. 
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Installing Granta 5.2 access control software - new installation 

What you need to know about Microsoft SQL 
Server 

Granta 5.2 uses Microsoft SQL Server 2000 to manage its access control 
database. Microsoft SQL Server 2000 can either be purchased in its fully 
licensed form or, for applications such as Granta 5.2, a “free” version can 
be used which is called the “Microsoft SQL Server Desktop Engine” 
(MSDE for short). This MSDE version can be installed from the Granta 5.2 
DVD and it must be installed and started before you configure the access 
control software, see: “Installing the access control software and Microsoft 
SQL Server Desktop Engine (MSDE)”. 

NOTE: When you install MSDE, it does not run automatically – you must 
start it by rebooting your computer. 

Granta 5.2 can be installed on the same computer on which Microsoft 
SQL Server 2000 or MSDE is running, or on any other computer on your 
local area network - the options are described in the next section. 

Where to install the Granta 5.2 access control 
software 

Granta 5.2 access control software is made up of a number of separate 
programs which have different functions. For example, the Monitor and 
Control program is used to view transactions and alarm messages coming 
from the Controllers. The Reports program is used to filter data and 
display the results on the screen and print them out. The Comms Driver 
program talks to the Controllers connected to the computer through its 
RS232 COM: port. 

The simplest system, described below, is one in which all the Granta 5.2 
programs and SQL Server are installed on the same computer - this is the 
easiest system to set up and we recommend it. 

However, if you prefer, you can install any of the Granta 5.2 programs on 
any computer on your local area network. This makes the installation 
more complicated: the following examples are shown as a guide. 

Running System Manager, Comms Driver and TCP/IP Driver as 
“services” 

If you wish to run any of the above as services, please refer to the 
Services section of the main Granta for Windows documentation. The file 
is called services.pdf 
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Installing Granta 5.2 access control software - new installation 

The simplest system - everything on one computer 

Computer running
Granta 5,

Comms Driver
and SQL Server

Controller Controller

RS232

cable

Controller Controller

 

The above diagram shows the simplest system with all the software 
running on one computer and the Controllers connected directly to that 
computer via an RS232 COM: port. To install this system you need to: 

• install and run the MSDE version of SQL Server. 

• create the access control database. 

• connect the access control database to the SQL Server. 

• run System Manager and a Comms Driver, which are the two 
programs within Granta 5.2 which communicate with the 
Controllers. 

• configure the Access Points, Time Frames and Access Levels. 

• enable a number of cards and allocate them to cardholders. 

The simple installation above is described in “Installing the access control 
software and Microsoft SQL Server Desktop Engine (MSDE)”. 

If you want to connect Granta 5.2 to an existing licensed copy of SQL 
Server 2000 running either on this computer, or on another computer on 
your local area network, you need to use the tools provided within 
Windows and SQL Server to create the database and make the 
connection. This process is described in “Installing the access control 
software without MSDE”. 

1-3 

Siemens Building Technologies 
Fire Safety & Security Products 15/07/2008 

In
te

llig
en

t S
ec

ur
ity

 &
 F

ire
 L

td



Installing Granta 5.2 access control software - new installation 

Connecting the Controllers to a different computer on the local area 
network 

Computer running
System Manager,

Granta 5
programs

and SQL Server

Ethernet hub
or router

Controller Controller

RS232

cable

Controller Controller

Computer running
Comms Driver

and Granta Pipes

 

The above diagram shows a system where Granta 5.2 and SQL Server 
2000 or MSDE are installed on one computer, and the Controllers are 
connected to an RS232 COM: port on another computer on the local area 
network. 

To install this system you need to: 

• install Granta 5.2 as normal on the computer running SQL Server 
2000 or MSDE as described in “Installing the access control 
software and Microsoft SQL Server Desktop Engine (MSDE)” (for 
MSDE) or Installing the access control software without MSDE” 
(for an existing SQL Server 2000). 

• use the Standard (with Granta Pipes) installation option to install 
the “Granta Pipes” program and a Comms Driver on the computer 
to which the Controllers are connected, as described in the section 
entitled “Installing parts of Granta 5.2 on other computers”. 

• set the Granta Pipes program and the Comms Driver to “Auto 
Start” in LaunchPad so they start up automatically whenever 
LaunchPad is run on the computer to which the Controllers are 
connected. (Refer to page 1-29 for instructions on how to set the 
Auto Start feature.) 
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Installing Granta 5.2 access control software - new installation 

Connecting to an SQL Server running on a different computer on the local 
area network 

Ethernet hub
or router

Controller Controller

RS232

cable

Controller Controller

Computer running
System Manager,

Granta 5
programs and
Comms Driver

Computer running
SQL Server

 

The above diagram shows a system where the Granta 5.2 software is 
running on the computer to which the Controllers are connected via an 
RS232 COM: port, and the access control database is connected to an 
SQL Server 2000 running on another computer on the local area network. 
“Installing the access control software without MSDE” describes how to 
connect to any SQL Server 2000 running anywhere on your local area 
network. 
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Installing Granta 5.2 access control software - new installation 

Granta 5.2, SQL Server and Controllers all on different computers on the 
local area network 

Controller Controller

RS232

cable

Controller Controller

Computer running
Comms Driver

and Granta Pipes

Ethernet hub
or router

Computer running
SQL Server

Computer running
System Manager

and Granta 5
programs

 

The above diagram shows a system with the Granta 5.2 software running 
on one computer, the Controllers connected to an RS232 COM: port on 
another computer and the access control database connected to an SQL 
Server running on yet another computer on the local area network. 

To install this system you need to: 

• install all of Granta 5.2 on one computer as described in “Installing 
the access control software without MSDE” and connect it to the 
SQL Server 2000. 

• use the Standard (with Granta Pipes) installation option to install 
the “Granta Pipes” program and a Comms Driver on the computer 
to which the Controllers are connected, as described in the section 
entitled “Installing parts of Granta 5.2 on other computers”. 

• set the Granta Pipes program and the Comms Driver to “Auto 
Start” in LaunchPad so they start up automatically whenever 
LaunchPad is run on the computer to which the Controllers are 
connected. (Refer to page 1-29 for instructions on how to set the 
Auto Start feature.) 

All the systems described above are valid configurations – careful 
planning of which components are installed on each computer is all that's 
needed. 
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Installing Granta 5.2 access control software - new installation 

System Manager and the Granta Pipes program 

System Manager controls the messages between all Controllers in the 
system and all components of the Granta 5.2 software. Only one 
computer is allowed to run System Manager: if multiple instances are run 
this will prevent the system functioning correctly. All other computers that 
are running the Granta 5.2 software need to run the "Granta Pipes" 
program found on the communications tab of LaunchPad. Granta Pipes 
controls the communication between the Granta 5.2 software and System 
Manager. All software actions and communication are sent via Granta 
Pipes. 

The following diagram shows an example of what you need to do to run 
various Granta 5.2 programs on different computers. 

Computer running
Transaction
Monitor and

Granta Pipes

Computer running
System Manager

and any other
Granta 5 programs

Computer running
Visitor Manager

and Granta Pipes

Computer running
Reports program
and Granta Pipes

Ethernet hub
or router

 

The first computer on which you install Granta 5.2 will be the one which 
runs System Manager. When you install Granta 5.2 you should choose 
the installation option Standard (with System Manager). You should set 
System Manager to “Auto Start” in LaunchPad so it starts up automatically 
whenever LaunchPad is run. 

All other computers which have Granta 5.2 programs running on them 
must have Granta Pipes installed and running on them. When you install 
Granta 5.2 you should choose the installation option Standard (with 
Granta Pipes).  See “Installing parts of Granta 5.2 on other computers”. 

By default, the Granta Pipes program communicates with System 
Manager using "Named Pipes". Some systems' security features block the 
ports required for Named Pipes. To get around this problem, you can 
force System Manager and Granta Pipes to communicate using TCP/IP 
protocol by entering G in the Parameters field for the Granta Pipes 
program. This is shown on page 1-30. 
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Installing Granta 5.2 access control software - new installation 

Systems with more than one SQL Server 

There can be any number of SQL Servers running on any of the 
computers on your local area network, including more than one SQL 
Server on the local computer. In complicated systems such as these, your 
IT department will tell you which SQL Server you need to connect your 
access control database to. 

Systems with different connections to the Controllers 

There are many ways to connect your Controllers to the Granta 5.2 
software. For example, they can be connected via a 4237 TCP/IP module 
directly to the router on your local area network. The same basic process 
of installing the software, creating the access control database and 
connecting it to a running SQL Server still applies. Note: however many 
TCP/IP modules you are using, there must only be one TCP/IP Driver 
running on your system. All TCP/IP modules communicate via the same 
TCP/IP Driver. 

What you need to do before installing the access 
control software 

• To make installation easier, we recommend that you connect your 
Controllers to a communications port on the computer on which 
you are going to install the access control software. 

• Microsoft SQL Server 2000 or MSDE must be installed and 
running on at least one computer, either on the computer on which 
you are installing the access control software, or on another 
computer on your local area network. If you do not have a full 
licensed copy of Microsoft SQL Server 2000, you must install the 
“Microsoft SQL Server Desktop Engine” which is supplied on the 
Granta 5.2 DVD - this is the described in “Installing the access 
control software and Microsoft SQL Server Desktop Engine 
(MSDE)”. 

NOTE: When you install MSDE, it does not run automatically – you must 
start it by rebooting your computer. 

• The handbooks/manuals describing the access control software 
are supplied as .pdf files. To read these files you must first install 
Adobe Acrobat Reader which is available free from the Adobe 
website. Note that if you are running Windows 2000 then you must 
have Service Pack 2 installed before you can install Acrobat 
Reader. 
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Installing Granta 5.2 access control software - new installation 

Installing the access control software and 
Microsoft SQL Server Desktop Engine (MSDE) 

NOTE: You do not need to install MSDE if you intend to use an existing 
SQL Server which is already installed and running on your 
system. 

1. Insert the DVD-ROM in your computer’s drive. If your DVD-ROM drive 
is configured to “auto-run” then the setup program will start 
automatically - go to step 3. 

2. Using My Computer or Explorer or Start/Run/Browse in Windows, 
find the file called setup.exe in the root directory on the DVD-ROM 
drive and double-click on it. 

  

3. Click on the flag of the country whose language you want to use. 

4. Click on the Install Software option. 

5. Click on the Granta 5.2 button and wait while the install program 
loads, then click on the Next button. 

6. Read the Licence agreement then click on the Yes button. 

7. On the Customer Information screen, type your name and your 
company name, then click on the Next button. 
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Installing Granta 5.2 access control software - new installation 

8. On the Setup Type screen, choose the Custom option. 

 (The Custom option must be selected to install MSDE.) 

 

 then click on the Next button. 

9. Choose where you want the files to be installed and click on the Next 
button. 

 The default folder is C:\Program Files\Siemens\Granta\sysmgrsql . 
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Installing Granta 5.2 access control software - new installation 

 You can choose a different location by clicking on the Change button. 

10. The next screen shows all the software components. The ones with a 
tick next to them are the ones which will be installed. 

 

 MSDE is the last entry in the list - you need to scroll down to see it. 

11. Click on MSDE so that it is ticked as shown below: 

 

 then click on the Next button. 
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Installing Granta 5.2 access control software - new installation 

 This will install MSDE along with all the  Granta for Windows 5.2 files 
for a “Standard (with System Manager)” installation. 

12. Choose a program folder for your icons from which you can run the 
access control programs (do not include parentheses or punctuation in 
the program folder name) and click on the Next button. 

13. Check the details you have entered, click on the Next button then wait 
while the files are copied. 

14. After the files have been copied onto your computer, you need to 
restart the computer to run MSDE. Click on the Finish button to do 
this. 

 When the computer has restarted, you should see the SQL Server 
icon in the System Tray at the bottom right of the computer screen. If 

the icon has a green arrow like this:  then SQL Server is running 
and you can continue installing or setting up Granta for Windows 5.2. 

If the icon has a red circle like this:  then it is stopped. Right-click 
on the icon and click on the MSSQL Server - Start option. If it does not 
start, you need to contact your IT support. 

15. When the computer has restarted, the Data Registration program 
automatically runs: 

 

 You use the Data Registration program to do the following: 

• Create a database for your Granta system (we’ll name this 
database “Granta”). 

• Connect the Granta database to the SQL Server which you want 
to use. 

 Note that the box at the bottom left of the screen must be green and 
labelled MSSQL running (as shown above). 

16. When the Data Registration program runs, the first thing you need to 
do is to create the Granta database. 
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Installing Granta 5.2 access control software - new installation 

 Open the File menu and choose the Create MSSQL Database 
option: 

  

 The SQL Server Name field should say (local) as shown above. If 
not, type (local) into the SQL Server Name field by hand. 

17. Type the name by which you want to call your Granta database into 
the Database Name field. (The default is “Granta” and we recommend 
that you use this name. Do not use any of the following names: 
“master”, “model”, “msdb” or “tempdb”.) 

18. Use Windows NT security - using this feature requires further 
configuration of SQL Server - please consult your IT Department. 

 For ease of installation, we recommend that you leave this unticked. 

19. Enter the default User Name which is sa (for “system administrator”) 
and the default Password which is GRANTASECURITY. (The 
password is case-sensitive and must be typed in capital letters. 
Upgrades will retain their previous passwords.) 

20. When the details are filled in correctly, click on the Create button. 

 If this is successful, a message box is displayed as shown. 

  

21. Click on the OK button. 

 This returns you to the Data Registration screen. 
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Installing Granta 5.2 access control software - new installation 

  

22. The Server field should say (local) as shown above. If not, type 
(local) into the Server field by hand. 

23. Enter the default User Name which is sa (for “system administrator”) 
and the default Password which is GRANTASECURITY. (The 
password is case-sensitive and must be typed in capital letters. 
Upgrades will retain their previous passwords.) 

24. If the name of the database you have just created is displayed in the 
Database Name field, click on the Apply button. 

 If the database name is not correct, click on the arrow to the right of 
the Database Name field and click on your database in the drop-down 
list, then click on the Apply button. 

25. Click on the Test button. 

  

 If the connection has been made correctly then a message box is 
displayed as shown above. 

26. Click on the OK button. 

 This returns you to the Data Registration screen. 

27. Click on the OK button on the Data Registration screen. 
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Installing Granta 5.2 access control software - new installation 

28. Run LaunchPad by double-clicking on the LaunchPad icon on your 
desktop: 

  

29. In the Enter Name field type MASTER, and in the Enter Password 
field type PASSWORD. 

  

 then click on the OK button. 

 LaunchPad will now run. 

NOTE: MASTER and PASSWORD are the default settings for you to log 
in to the access control software for the first time. You should 
change these as soon as possible as described in the 
LaunchPad help file to stop unauthorised persons logging in. 

 When LaunchPad is running, set System Manager to “Auto Start” so 
that in the future it will start automatically. If your Controllers are 
connected to this computer, you also need to set the Comms Driver to 
“Auto Start” as well. (Refer to page 1-29 for instructions on how to set 
the Auto Start feature.) 
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Installing Granta 5.2 access control software - new installation 

Installing the access control software without 
MSDE 

NOTE: Either a licensed version of SQL Server or the MSDE version 
must already be installed and running on this or another 
computer on your local area network. 

1. Insert the DVD-ROM in your computer’s drive. If your DVD-ROM drive 
is configured to “auto-run” then the setup program will start 
automatically - go to step 3. 

2. Using My Computer or Explorer or Start/Run/Browse in Windows, 
find the file called setup.exe in the root directory on the DVD-ROM 
drive and double-click on it. 

  

3. Click on the flag of the country whose language you want to use. 

4. Click on the Install Software option. 

5. You must have a full licensed copy of Microsoft SQL Server 2000 
already running either on this computer or on another computer on 
your local area network. If you have not then see the previous section 
on installing the software using the “Microsoft SQL Server Desktop 
Engine”. 

6. Click on the Granta 5.2 button and wait while the install program 
loads, then click on the Next button. 

7. Read the Licence agreement then click on the Yes button. 

8. On the Customer Information screen, type your name and your 
company name, then click on the Next button. 
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Installing Granta 5.2 access control software - new installation 

 

9. On the Setup Type screen, choose the Standard (with System 
Manager) option and click on the Next button. 

10. Choose where you want the files to be installed and click on the Next 
button. 

 The default folder is C:\Program Files\Siemens\Granta\sysmgrsql . 

 

 You can choose a different location by clicking on the Change button. 
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Installing Granta 5.2 access control software - new installation 

11. Choose a program folder for your icons from which you can run the 
access control programs (do not include parentheses or punctuation in 
the program folder name) and click on the Next button. 

12. Check the details you have entered, click on the Next button then wait 
while the files are copied. 

 When the files have been copied, the InstallShield Wizard Complete 
screen is displayed. 

 If you want to see the Readme file which contains latest information 
on the software, click on the check box next to Granta 5 Readme. 

 

13. Click on the Finish button. 
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Installing Granta 5.2 access control software - new installation 

14. The next thing that happens is that the Data Registration program 
automatically runs: 

 

 You use the Data Registration program to do the following: 

• Create a database for your Granta system (we’ll name this 
database “Granta”). 

• Connect the Granta database to the SQL Server which you want 
to use. 

 Note that the box at the bottom left of the screen may either be green 
and labelled MSSQL running (as shown above) or it may be red and 
labelled MSSQL not running as shown below: 

 

 When you are connecting to an existing SQL Server you can ignore 
the colour of this box - even if it is red you can still connect to an 
existing SQL Server as long as there is one running somewhere on 
your system. 
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Installing Granta 5.2 access control software - new installation 

NOTE: You may have more than one SQL Server running on any 
number of computers on your local area network, and may even 
have more than one SQL Server running on this computer - your 
IT department will tell you which one to connect  your Granta 
database to. 

15. When the Data Registration program runs, the first thing you need to 
do is to create the Granta database. 

 Open the File menu and choose the Create MSSQL Database 
option: 

  

 Click on the SQL Server Name field and choose from the drop-down 
list the name of the SQL Server to which you want to connect your 
Granta database. If the SQL Server is running on this computer then 
the SQL Server Name will usually be (local) as shown above. If the 
name of the SQL Server, or (local) is not available in the list of 
options, type it into the SQL Server Name field by hand. 
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Installing Granta 5.2 access control software - new installation 

 If you want to connect to an SQL server on another computer on your 
local area network then the SQL Server Name will probably be the 
name of that computer: 

  

16. Type the name by which you want to call your Granta database into 
the Database Name field. (The default is “Granta” and we recommend 
that you use this name. Do not use any of the following names: 
“master”, “model”, “msdb” or “tempdb”.) 

17. Use Windows NT security - using this feature requires further 
configuration of SQL Server - please consult your IT Department. 

 For ease of installation, we recommend that you leave this unticked. 

18. You need to find out the User Name and Password which you should 
use for your chosen SQL Server and enter them in the fields - ask 
your IT department for these. (If you are connecting to an MSDE 
installed previously on a different computer then the default user name 
is sa and the default password is GRANTASECURITY. Upgrades will 
retain their previous passwords.) 

19. When the details are filled in correctly, click on the Create button. 

 If this is successful, a message box is displayed as shown. 

  

20. Click on the OK button. 
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Installing Granta 5.2 access control software - new installation 

 This returns you to the Data Registration screen. 

  

21. Click on the arrow to the right of the Server field and choose the SQL 
Server on which you created the new database. 

22. Enter your User Name and Password. 

23. If the name of the database you have just created is displayed in the 
Database Name field, click on the Apply button. 

 If the database name is not correct, click on the arrow to the right of 
the Database Name field and click on your database in the drop-down 
list, then click on the Apply button. 

24. Click on the Test button. 

  

 If the connection has been made correctly then a message box is 
displayed as shown above. 

25. Click on the OK button. 

 This returns you to the Data Registration screen. 

26. Click on the OK button on the Data Registration screen. 
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Installing Granta 5.2 access control software - new installation 

27. Run LaunchPad by double-clicking on the LaunchPad icon on your 
desktop: 

  

28. In the Enter Name field type MASTER, and in the Enter Password 
field type PASSWORD. 

  

 then click on the OK button. 

 LaunchPad will now run. 

NOTE: MASTER and PASSWORD are the default settings for you to log 
in to the access control software for the first time. You should 
change these as soon as possible as described in the 
LaunchPad help file to stop unauthorised persons logging in. 

 When LaunchPad is running, set System Manager to “Auto Start” so 
that in the future it will start automatically. If your Controllers are 
connected to this computer, you also need to set the Comms Driver to 
“Auto Start” as well. 

1-23 

Siemens Building Technologies 
Fire Safety & Security Products 15/07/2008 

In
te

llig
en

t S
ec

ur
ity

 &
 F

ire
 L

td



Installing Granta 5.2 access control software - new installation 

Installing parts of Granta 5.2 on other computers 
After you have installed the complete set of Granta 5.2 programs on one 
computer and connected it to the SQL server as described above, you 
may want to put copies of some of the Granta 5.2 programs on other 
computers on your local area network, for example, to connect Controllers 
to another computer, or to enable someone to monitor the system using 
the Monitor and Control program, or to enable someone to generate 
reports using the Reports program. 

To install parts of the Granta 5.2 software, take the following steps: 

1. Insert the DVD-ROM in your computer’s drive. If your DVD-ROM drive 
is configured to “auto-run” then the setup program will start 
automatically - go to step 3. 

2. Using My Computer or Explorer or Start/Run/Browse in Windows, 
find the file called setup.exe in the root directory on the DVD-ROM 
drive and double-click on it. 

  

3. Click on the flag of the country whose language you want to use. 

4. Click on the Install Software option. 

5. Click on the Granta 5.2 button and wait while the install program 
loads, then click on the Next button. 

6. Read the Licence agreement then click on the Yes button. 

7. On the Customer Information screen, type your name and your 
company name, then click on the Next button. 
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Installing Granta 5.2 access control software - new installation 

 

8. On the Setup Type screen, you can either choose the Standard (with 
Granta Pipes) option or you can choose the Custom Installation 
option. 

• If you choose the Standard (with Granta Pipes) option, the 
standard set of Granta 5.2 components will be installed along with 
Granta Pipes. This is the easier option. 

• If you choose the Custom Installation option, you can choose 
which Granta 5.2 components you want to install individually from 
a list. Note that you must also install Granta Pipes, and you must 
not install System Manager. 

 If you choose the Standard (with Granta Pipes) option then click on 
the Next button and go to step 12. 

 If you choose the Custom Installation option, continue with the next 
step. 

9. On the Setup Type screen, choose the Custom option and click on 
the Next button. 

10. De-select all the programs which you don’t want to install by clicking 
on them so they are not ticked. 

• You must install Granta Pipes. 

• You must not install System Manager. 
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Installing Granta 5.2 access control software - new installation 

 The following screen shows the Comms Driver and Granta Pipes 
selected. System Manager is not selected. 

 

11. When just the programs you want to install on this computer are 
selected, click on the Next button. 

12. Choose the system folders and click on the Next button. 

 We recommend you leave these set to the default folders. 

13. Choose a program folder for your icons from which you can run the 
access control programs (do not include parentheses or punctuation in 
the program folder name) and click on the Next button. 

14. Check the details you have entered, click on the Next button then wait 
while the files are copied. 

 When the files have been copied, the InstallShield Wizard Complete 
screen is displayed. 

 If you want to see the Readme file which contains latest information 
on the software, click on the check box next to Granta 5 Readme. 

15. Click on the Finish button. 
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Installing Granta 5.2 access control software - new installation 

 The next thing that happens is that the Data Registration program 
automatically runs: 

 

 You use the Data Registration program to choose the SQL Server and 
access control database. 

NOTE: You may have more than one SQL Server running on any 
number of computers on your local area network, and may even 
have more than one SQL Server running on this computer - your 
IT department will tell you which one to connect  your Granta 
database to. 

16. Click on the arrow to the right of the Server field and choose the SQL 
Server you want to connect to. If it is not in the list then type it in by 
hand. 

17. Click on the arrow to the right of the Database Name field and choose 
the access control database. If it is not in the list then type it in by 
hand. 

18. You need to find out the User Name and Password which you should 
use for your chosen SQL Server and enter them in the fields - ask 
your IT department for these. If your system is running MSDE then the 
default User Name is sa (for “system administrator”) and the default 
Password is GRANTASECURITY. (The password is case-sensitive 
and must be typed in capital letters. Upgrades will retain their previous 
passwords.) 

19. Click on the Apply button. 
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Installing Granta 5.2 access control software - new installation 

20. Click on the Test button. 

  

 If the connection has been made correctly then a message box is 
displayed as shown above. 

21. Click on the OK button. 

 This returns you to the Data Registration screen. 

22. Click on the OK button on the Data Registration screen. 

23. Run LaunchPad by double-clicking on the LaunchPad icon on your 
desktop: 

  

24. In the Enter Name field type MASTER, and in the Enter Password 
field type PASSWORD. 

  

 then click on the OK button. 

 LaunchPad will now run. 

NOTE: MASTER and PASSWORD are the default settings for you to log 
in to the access control software for the first time. You should 
change these as soon as possible as described in the 
LaunchPad help file to stop unauthorised persons logging in. 
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Installing Granta 5.2 access control software - new installation 

25. When LaunchPad is running, click on the Communications tab: 

 

 then click on the  button to run Granta Pipes. 

26. Set Granta Pipes to “Auto Start” so that in the future it will start 
automatically. 

• Right click on the  button. 

• Choose Properties from the drop-down menu. 

• Click on the Auto Start check box so it is ticked as shown below : 

 

• Click on the OK button. 

27. If you have Controllers connected to this computer, you also need to 
set the Comms Driver to “Auto Start” as well. 
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Installing Granta 5.2 access control software - new installation 

By default, the Granta Pipes program communicates with System 
Manager using "Named Pipes". Some systems' security features block the 
ports required for Named Pipes. To get around this problem, you can 
force System Manager and Granta Pipes to communicate using TCP/IP 
protocol by entering G in the Parameters field for the Granta Pipes 
program as shown below. 
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Chapter 2   

Upgrading a previous version of Granta 
access control software 

This chapter: 

• Tells you how to install Granta for Windows 5.2 on a computer 
which has a previous version of Granta access control software 
installed on it. 

Installing Granta 5.2 on a computer already 
running Granta for Windows 4 

NOTE: if you are running Granta for Windows 3 or earlier, you first need 
to upgrade to Granta for Windows 4 as described in chapter 4 of 
handbook HB00095. 

If you wish to import your existing Granta for Windows 4 database into 
Granta 5, you must first run the Granta for Windows 4 Repair and Reindex 
program to make sure that your existing database is free from errors. 

Before you install Granta for Windows 5.2, you need to install Granta for 
Windows 5.1.51 as described in handbook number 81480-2 and then 
upgrade all your Granta 4 databases to this version by running 
DBup4to5.exe . You can then install Granta for Windows 5.2 as 
described in this handbook and upgrade the databases again by running 
DBupg52.exe . 

You can install Granta 5 alongside your existing Granta for Windows 4 
access control software - note that you do not need to replace Granta for 
Windows 4 or uninstall it first. After you have installed Granta 5, your 
Granta for Windows 4 system will still work, and you can return to it any 
time you want. 

NOTE: any transactions and system events reported to Granta 5 will not 
be available to be searched or reported on from within Granta 4. 
We do not recommend switching between Granta 5 and Granta 4 
if using the system for rollcall purposes. 
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Upgrading a previous version of Granta access control software 

After you have installed Granta 5.1.51 you can run the upgrade program 
automatically at the end of the installation process by choosing the 
upgrade option as shown below: 

 

NOTE: if your Granta for Windows 4 installation uses one or more 
“Network Hardware Systems” using 4236/4237 TCP/IP modules, 
you need to re-configure the TCP/IP modules so that they work 
with your Granta 5 software - see chapter 4 for details. 

Installing Granta 5.2 on a computer already 
running Granta for Windows 5.1 

Before you install Granta for Windows 5.2, you need to check which 
version of Granta for Windows 5.1 you are running. Granta for Windows 
5.2 can only be installed if your existing version is Granta for Windows 
5.1.51 - if necessary you must upgrade to 5.1.51 . You can then install 
Granta for Windows 5.2 as described in this handbook and upgrade the 
databases by running DBupg52.exe . 
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Upgrading a previous version of Granta access control software 

How to import your Granta for Windows 4 
database into Granta 5.2 

1. Run the Granta for Windows 4 Repair and Reindex program and 
select the Check option to make sure that your existing database is 
free from errors. If errors are reported you must correct them before 
continuing. 

2. Install Granta for Windows 5.1.51. For the purpose of upgrading, 
Granta for Windows 5.1.51 is provided on the Granta for Windows 5.2 
DVD. 

 Granta for Windows 5.1.51 requires SQL Server to be running – if 
your system does not have SQL Server installed on it then you need 
to install and run the Microsoft SQL Server Desktop Engine (MSDE) 
as described in handbook number 81480-2. 

3. At the Setup Finished screen, choose the Upgrade Granta for 
Windows 4 installation option: 

 

 then click on the Finish button. 
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Upgrading a previous version of Granta access control software 

4. After completing the data registration process described in handbook 
number 81480-2, the Database Upgrade screen is displayed: 

  

• If your Granta for Windows 4 is installed on your computer in the 
default folders as shown above then you can click on the Go 
button and your data will be imported into Granta 5.1.51. 

• If your Granta for Windows 4 is installed on your computer in 
different folders from those shown above, or on another disk drive 
on this computer, or on another computer on your local area 
network, click on the  button to the right of each pathname and 
choose the location of each folder. When all the pathnames are 
correct, click on the Go button to import your data into Granta 
5.1.51. 

5. Run LaunchPad by clicking on the  shortcut button on your 
desktop. The system should now be working with the same names for 
access points, cardholders, access levels etc that you had in your old 
Granta for Windows 4 system. 

6. Exit Granta for windows 5.1.51 and install Granta for Windows 5.2 as 
described in chapter 1. 

 At the end of the installation, the Database Registration program runs. 
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Upgrading a previous version of Granta access control software 

7. Choose your existing Granta database in the Database Name field 
and also your SQL Server in the Server field. 

  

8. Click on the Apply button, then click on the Test button to check that 
the Granta database is connected. 

9. Open the c:\Program Files\Siemens\Granta\sysmgrsql\progs 
folder, find the file called DBupg52.exe and double-click on it to run it. 

 This upgrades the Granta for Windows 5.1.51 database to Granta for 
Windows 5.2. 

10. Test the Granta for Windows 5.2 system as described in chapter 3. 
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Upgrading a previous version of Granta access control software 

How to import your Granta for Windows 5.1 
database into Granta 5.2 

1. Check your existing version of Granta for Windows 5.1. If it is version 
5.1.51 then go to step 6. 

2. Install Granta for Windows 5.1.51. For the purpose of upgrading, 
Granta for Windows 5.1.51 is provided on the Granta for Windows 5.2 
DVD. 

 Granta for Windows 5.1.51 requires SQL Server to be running – if 
your system does not have SQL Server installed on it then you need 
to install and run the Microsoft SQL Server Desktop Engine (MSDE) 
as described in handbook number 81480-2. 

3. At the Setup Finished screen, choose the Launch Granta 5 option: 

 

 then click on the Finish button. 
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Upgrading a previous version of Granta access control software 

 The Database Registration program now runs. 

  

4. Choose your existing ODBC Data Source Name and click on the OK 
button. 

5. Run LaunchPad by clicking on the  shortcut button on your 
desktop. The system should now be working with the same names for 
access points, cardholders, access levels etc that you had in your old 
Granta for Windows 5.1 system. 

6. Exit Granta for windows 5.1.51 and install Granta for Windows 5.2 as 
described in chapter 1. 

 At the end of the installation, the Database Registration program runs. 

7. Choose your existing Granta database in the Database Name field 
and also your SQL Server in the Server field. 

  

8. Click on the Apply button, then click on the Test button to check that 
the Granta database is connected. 
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Upgrading a previous version of Granta access control software 

9. Open the c:\Program Files\Siemens\Granta\sysmgrsql\progs 
folder, find the file called DBupg52.exe and double-click on it to run it. 

 This upgrades the Granta for Windows 5.1.51 database to Granta for 
Windows 5.2. 

10. Test the Granta for Windows 5.2 system as described in chapter 3. 
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Chapter 3   

Starting and checking the system 
This chapter: 

• Tells you how to start Granta for Windows 5.2, run System 
Manager and a Comms Driver and configure them to auto-run. 

• Tells you how to set up a simple working system and how to check 
it using your cards and the Transaction Monitor. 

• Tells you how to troubleshoot your system if it is not working 
correctly. 

Starting the system 
All your controllers should be installed, connected and powered up. This 
chapter describes the simplest system where the controllers are 
connected to an RS232 COM: port on the computer running the Granta 
for Windows 5.2 software. 

1. Run LaunchPad by double-clicking on the LaunchPad icon on your 
desktop: 

  

2. Type your login name in the Enter Name field and type your password 
in the Enter Password field. 

 (If this is a new installation, type MASTER in the Enter Name field and 
type PASSWORD in the Enter Password field.) 

NOTE: MASTER and PASSWORD are the default settings for you to log 
in to the access control software for the first time. You should 
change these as soon as possible as described in the 
LaunchPad help file to stop unauthorised persons logging in. 

  

3. Click on the OK button. 
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Starting and checking the system 

 LaunchPad will now run. 

4. When LaunchPad is running, click on the Communications tab: 

 

 then click on the  button to run System Manager. 

5. Set System Manager to “Auto Start” so that in the future it will start 
automatically. 

• Right click on the  button. 

• Choose Properties from the drop-down menu. 

• Click on the Auto Start check box so it is ticked as shown below : 

  

• Click on the OK button. 

6. Click on the  button to run the Comms Driver. 

7. Set the Comms Driver to “Auto Start” so that in the future it will start 
automatically. 

• Right click on the  button. 

• Choose Properties from the drop-down menu. 
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Starting and checking the system 

• Click on the Auto Start check box so it is ticked as shown below : 

  

• Click on the OK button. 

8. You should now see the icons for Comms Driver and System Manager 
in the system tray at the bottom right of the computer screen:  

 If the Comms Driver icon (the left one of the two) is red instead of 
white, this indicates that the controllers are not on line. If this is the 
case: 

• Right-click on the Comms Driver icon and choose Display 
Properties from the menu. 

• Click on the Configure tab. 
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Starting and checking the system 

• Check that the controllers are connected to the Com: port number 
specified in the Com Port Name field. If not, click on the Edit 
button, choose the Com: port to which the controllers are 
connected, then click on the Save button. 

• If the Hardware System Selected field is blank, click on the arrow 
to the right of it – there will probably be a Hardware System called 
DEFAULT which you can use. The next section shows how you 
can create a new local Hardware System. (A local hardware 
system is one where the controllers are connected to the computer 
via one of its RS232 COM: ports.) 

Creating a local Hardware System 
1. Click on LaunchPad's Administrator tab. 

 

2. Click on the  button to start the Hardware Configuration program. 

3. Click on the  button at the top left of the Hardware Systems 
screen. 

4. Click on the  button to add a new Hardware System or, if you just 
want to change the name of the DEFAULT Hardware System, click on 
the  button. 

 

 The little box in the top right may be red or green. If it is red as shown 
above then the controllers are off line. 

5. Type a name for your Hardware System at the top of the form as 
shown above, for example: Hardware System 1. If you are changing 
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Starting and checking the system 

the name of the DEFAULT Hardware System, just type the new name 
in place of DEFAULT. 

 The Com Port Number field is already filled in with the number that 
you chose when you configured the Comms Driver in the previous 
section. Likewise, the Computer Name field is already filled in with 
the name of the computer. 

6. Click on the  button to save the local Hardware System record. 

7. Go back into the Configure page of the Comms Driver, click on the 
Edit button, choose the Hardware System you have just created, then 
click on the Save button. 

Checking the communications by getting a 
System Map 

You can now check that the controllers are communicating with the 
computer by seeing if you can get a System Map. (The System Map 
contains all the information about the controllers which are connected to 
the computer, their addresses, and the various modules that they 
contain.) 

1. Click on the  button at the top left of the Hardware Systems 
screen. 
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Starting and checking the system 

2. Double-click on My Granta. 

 

3. Click on the + button to the left of Hardware System 1. 

• If there is a red cross through the Hardware System icon like this: 
 then the Hardware System is off line (not 

communicating). To get the controllers on line, close down the 
Comms Driver, System Manager and Hardware Configuration 
program. Then re-start them all again: System Manager first, then 
Comms Driver, then Hardware Configuration. 

 

 If the Hardware System is on line, the controllers in the local Hardware 
System are now displayed – in the example above only one controller 
is installed and its address is set to 03. 
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Starting and checking the system 

4. Double-click on the controller to see the types of module which are 
installed in that controller. 

 

 If your System Map displays the controllers and their modules then 
you know that the controllers are communicating with the computer. 

Setting the Site Code 
Before you add your cardholders to the system, you need to set the Site 
Code which is contained in all the cards – your Distributor will tell you 
what this number is. 

1. Click on LaunchPad's Administrator tab. 

 

2. Click on the  button to start the System Administration program. 

3. Click on the  button to display the Site Codes form. 

4. Click on the  button to add a new Site Code. 

5. Click in the first row of the Number field and type in your Site Code 
number. 
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Starting and checking the system 

6. Click in the Name field and type in a name for your site. 

 

7. Click on the  button to save the Site Code record. 

Creating a Time Frame 
1. Click on LaunchPad's Administrator tab. 

 

2. Click on the  button to start the Access Configuration program. 

3. Click on the  button to display the Time Frames form. 

4. Click on the  button to add a new Time Frame. 
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Starting and checking the system 

5. Call it "All of the time" and click on all the days of the week in the first 
row so they are ticked as shown below: 

 

6. Click on the  button to save the Time Frame record. 

You now have a Time Frame which is valid at all times, 7 days a week. 

Configuring the doors (Access Points) 
1. Click on LaunchPad's Administrator tab. 

 

2. Click on the  button to start the Access Configuration program. 

3. Click on the  button to display the Access Points form. 

4. Click on the  button to add a new Access Point record. 

5. Type the name of the door in the Access Point field, for example: 
Front Door. 

6. Click on the arrow to the right of the Hardware System Name field 
and choose the name of your Hardware System from the list. 
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Starting and checking the system 

7. Click on the arrow to the right of the Address field and choose the 
address of the reader module to which this door is connected. (If the 
reader module at this address is a Swipe Card module, you need to 
enter the interface number in the Interface Number field.) 

 

8. Click on the  button to save the Access Point record. 

9. Repeat steps 4 to 8 for all your doors. 

Creating an Access Level 
1. Click on LaunchPad's Administrator tab. 

 

2. Click on the  button to start the Access Configuration program. 

3. Click on the  button to display the Access Levels form. 

4. Click on the  button to add a new Access Level record. Do not 
change the Access Level called "Default, no access" – this is required 
for Granta MSM (Multi System Manager). 
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Starting and checking the system 

5. Type the name of your new Access Level in the Access Level field, 
for example: Any access. 

6. Click anywhere in the Available Access Points column, then click on 
the  button to add all the doors to this Access Level. 

7. Click on the "All the time" Time Frame in the Available Time Frames 
column and click on the  button to apply it to all the doors in this 
Access Level. 

 

8. Click on the  button to save the Access Level record. 

You now have an Access Level which is valid for all doors at all times, 7 
days a week. 

Adding a cardholder 
1. Click on LaunchPad's Operator tab. 

 

2. Click on the  button to start the Cardholders program. 

3. Click on the Edit tab at the top left. 

4. Click on the  button to add a new Cardholder record. 

5. Click in the Last Name field and enter the cardholder's surname. 

6. Click in the First Name field and enter the cardholder's first name. 

7. Click in the Card Number field and enter this cardholder's card 
number. 
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Starting and checking the system 

8. Click on the arrow to the right of the Access Level field and choose 
your "Any access" Access Level. 

 

 This is all the information that you need to get the card working. In the 
example above, the card number is 2 so you can test the system 
using card number 2. 

9. Click on the  button to save the Cardholder record. 

Reconfiguring the system 
You now need to send all the new data you have entered to the 
Controllers. You do this using the Reconfigure System command. 

1. Click on LaunchPad's Administrator tab. 

 

2. Click on the  button to start the Hardware Configuration program. 
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Starting and checking the system 

3. If the System Map is not already displayed, click on the  button at 
the top left of the Hardware Systems screen. 

 

4. Double-click on My Granta. 
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Starting and checking the system 

5. Right-click on Hardware System 1, then move the mouse pointer to 
Reconfigure and wait for the menu to open, then click on the 
Reconfigure system – Hardware System 1 command. 

 

6. Click on the OK button to perform the reconfiguration. 

Checking the system 
You can now check that the system is working simply by presenting cards 
to the reading heads or swiping them at the swipe readers and checking 
that the corresponding door unlocks. You can also run the transaction 
monitor on the computer and see the card transactions as they occur in 
real time. 

To run the transaction monitor from LaunchPad: 

1. Click on LaunchPad's Operator tab. 

 

2. Click on the  button to run the Monitor and Control program. 

3. Click on the  button in the Monitor and Control program to run the 
Transaction Monitor. 
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Starting and checking the system 

4. If the Enable Monitoring check box is not ticked, click on it so that it 
is ticked. 

 Now when a card is presented to a reader its details should appear on 
the screen: 

 

Troubleshooting 
If you cannot get your system working, before you call for support read the 
following. 

Enable all the error messages 

To make it easier to see what is wrong with your system, you first need to 
enable all the error messages using the System Administration program. 

1. Click on LaunchPad's Administrator tab. 

 

2. Click on the  button to run the System Administration program. 
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Starting and checking the system 

3. Click on the  button to display the Access Violation Messages 
form. 

  

 You need to set all the messages to either Alarm or Report. (Note 
that your current settings may be different from those shown above - 
this doesn’t matter - just continue as described below.) 

4. Click on the  button to edit the form. 
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Starting and checking the system 

5. Click on each of the fields which says None and change it to Report. 

  

6. Click on the  button to save the new settings. 

The Transaction Monitor will now display messages caused by any of 
these access violations. 

No messages displayed on the Transaction Monitor screen 

If your Transaction Monitor screen remains blank when a card has been 
read, look at the reader modules inside the Controllers. 

• If none of the amber LEDs on the reader modules is flashing, the modules 
have not been configured - check the comms connections and check that 
your Comms Driver icon in the system tray at the bottom right of the 
computer screen is white (if it is red then the comms are not working). To 
get the controllers on line, close down the Comms Driver, System 
Manager and Hardware Configuration program. Then re-start them all 
again: System Manager first, then Comms Driver, then Hardware 
Configuration. 

• If you have a system with more than one Controller and the LEDs on the 
reader modules in some of the Controllers are not flashing, check the 
RS485 wiring between the Controllers and, if fitted, the Comms module. 

• If you are using Controllers fitted with an RF module, present a card or tag 
to a reading head. If the amber LEDs on the reader module light brightly 
all the time the card is in range of the reading head, you have not taught 
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Starting and checking the system 

the Controller its Distributor Code (or have taught it the wrong Distributor 
Code). See the Controller installation note for details. 

• If you are using Controllers fitted with swipe modules, swipe a card and 
check that the amber LEDs flash differently as the card is read. If they 
don’t then check the wiring and the power to the swipe reader. If they do 
flash differently, check that you entered the correct swipe interface 
number in the Access Point record - ask your supplier what the interface 
number should be. Also check that the jumper settings on the swipe 
module match the interface expected from the reader. 

• If Door Contact Monitoring is enabled and a valid card is read, the 
transaction message is not sent until the door is opened. In this 
circumstance you will see the Valid No Entry Made message. 

Site Code Invalid message displayed on the Transaction Monitor screen 

• If you get the Site Code Invalid message, then either you entered the 
wrong Site Code, or your supplier has given you cards programmed with 
the wrong Site Code - ask your supplier. 

• If you are using Controllers fitted with swipe modules, check that you 
entered the correct Swipe Reader Default Interface number in the 
Access Point record - ask your supplier what the interface number should 
be. 

• If you are using Controllers fitted with swipe modules, check that you have 
not got the D0 and D1 connections swapped - a symptom of this may be a 
very large Site Code number. 

Card Not Found message displayed on the Transaction Monitor screen 

• If you get the Card Not Found message, then you haven't entered a 
cardholder record for that card number. 
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Chapter 4   

Configuring 4236/4237 TCP/IP modules 
to work with Granta 5.2 
This chapter: 

• Tells you how to get an existing system using 4236/4237 TCP/IP 
modules to work with Granta 5. 

• Tells you how to install a new version of the TCP/IP driver so that 
Granta for Windows 4 will still work with your existing 4236/4237 
TCP/IP modules. 

• Tells you how to get a new installation with 4237 TCP/IP modules 
working with Granta 5 (new Granta 5 installations using 4237 
TCP/IP modules work with the factory settings and you do not 
need to configure the modules - you just need to tell each module 
its IP address). 

Existing system using 4236/4237 TCP/IP modules 
Your existing 4236 or 4237 TCP/IP modules must be reconfigured to work 
with the TCP/IP driver used in Granta 5. 

You do this by setting each TCP/IP module back to its factory default 
settings using one of the methods described below. 

Note that all these methods retain the existing IP addresses allocated to 
your TCP/IP modules so you do not need to send the IP addresses to the 
modules again. 

1. Use Telnet from the command prompt to configure the TCP/IP 
module, for example: telnet 192.168.0.1 9999. Select option 7 for 
factory defaults, then option 9 to exit and save. 

2. Use the Granta 4 TCP/IP driver to connect to the TCP/IP module via 
the Configure tab. Select option 7 for factory defaults, then option 9 to 
exit and save. 

3. Use the Granta 5 TCP/IP driver to connect to the TCP/IP module via 
the Configure tab. Set the TCP/IP module to its factory defaults using 
the TCP/IP module’s own web page. 

4. Use the Lantronix Device Installer to connect to the TCP/IP module 
and set it to its factory defaults. 

5. Use a browser such as Internet Explorer to connect to the TCP/IP 
module by typing its IP address directly into the Address bar. Set the 
TCP/IP module to its factory defaults using the TCP/IP module’s own 
web page. 
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Configuring 4236/4237 TCP/IP modules to work with Granta 5.2 

Due to changes in the TCP/IP module’s web page, the latest Lantronix 
Device Installer, and the way Java is now delivered, you may have to 
install additional software for options 3, 4 and 5 to work correctly. This is 
supplied on the DVD-ROM in the Utils\IPdevice folder as listed below, 
along with two readme files with further information. 

(Both readme files are text copies of the Lantronix web page, and can be 
found by searching for the underlined main titles on the support page at 
www.lantronix.com) 

Readme1.rtf 

Details the problem of long web page loading times with the latest version 
of Java. 

This document refers to: 

• Java version 1.4.2_07. This has been updated to 1.4.2_08 which 
is included in the Utils\IPdevice folder. 

• Java version 5.0 is also included should this be required. 

Readme2.rtf 

Details the problem that is a result of an incompatibility between the Java 
applet served out by the Lantronix device and the Java Runtime 
Environment that may be installed on your PC. 

This document refers to: 

• The latest Java Runtime Environment (this is included on the 
DVD-ROM, see Readme1.rtf). 

• The latest Lantronix Device Installer. This is included in the 
Utils\IPdevice\DeviceInstaller folder as a zip file called 
DeviceInstaller36.zip, and as the extracted installation files. 

•  The Device Installer User Guide (.pdf) is also included (but 
not within the zip file). 

• Microsoft’s .NET framework. This is included in the Utils\IPdevice 
folder as dotnetfx.exe 

• Latest device firmware. This is included in the 
Utils\IPdevice\Lantronix 5.8.0.1 folder. 

• The correct cob file for your device, included with the firmware as 
above. 

Note: the latest Lantronix Device Installer firmware and web page upgrade 
process can be made far easier by using the supplied “specific installation 
file” called 4236-UDS10.lxi which can be found in the 
Utils\IPdevice\Lantronix 5.8.0.1 folder. 
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Configuring 4236/4237 TCP/IP modules to work with Granta 5.2 

This file contains firmware version 5.80 (ltx5801.rom), and web page 
version 3.6 (cbx360.cob). 

If you want to run Granta for Windows 4 again 
If you want to run Granta for Windows 4 again, the existing Granta for 
Windows 4 TCP/IP driver will not work with the TCP/IP modules now they 
have been returned to their factory default settings. Before you run Granta 
for Windows 4, you need to copy the file called TCPIPdrv.exe from the 
Utils\IPdevice folder on the DVD-ROM into the c:\sysmgr32\progs 
folder (or wherever your progs folder is on your Granta 4 installation). We 
recommend you rename the existing TCPIPdrv.exe file first to 
TCPIPdrv.old or similar. 

Important note: be careful!! - you must not copy the TCPIPdrv.exe file 
into your c:\sysmgrsql\progs folder - if you do then your Granta 5 
installation will not work with the TCP/IP modules. 

Any transactions and system events reported to Granta 5 will not be 
available to be searched or reported on from within Granta 4. We do not 
recommend switching between Granta 5 and Granta 4 if using the system 
for rollcall purposes. 
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Configuring 4236/4237 TCP/IP modules to work with Granta 5.2 

New system using 4237 TCP/IP modules 
When you install a new system using 4237 TCP/IP modules, you need to 
assign each module a fixed IP address. You should get the IP addresses 
from your IT department. 

To install a new system using 4237 TCP/IP modules and Granta 5: 

1. Install Granta 5 as described in chapter 1. 

2. Go to the Utils\IPdevice\DeviceInstaller folder on the DVD-ROM, 
extract the files from the DeviceInstaller36.zip file (or use the 
extracted installation files which are also available in the folder), then 
install the DeviceInstaller program and follow the instructions on the 
screens. 

 The Device Installer User Guide (.pdf) is also included in the 
Utils\IPdevice\DeviceInstaller folder. 

3. When the DeviceInstaller is installed, you need to run it. Open the 
Start menu, go to Programs, find the DeviceInstaller entry and run the 
program. 

4. Use the DeviceInstaller to assign a fixed IP address to each TCP/IP 
module. Refer to the Device Installer User Guide (.pdf) if you need 
help. 

5. When each TCP/IP module has an IP address assigned to it, close the 
DeviceInstaller program. 

6. Run Granta 5 by double-clicking on the LaunchPad shortcut  

on your desktop. 

7. Log on as master / password. 

8. Click on the Administrator tab, then click on the button for the 

Hardware Systems program:  

9. Click on the  button to display the Hardware System Configuration 
records. 

10. Click on the  button to add a new Hardware System. 

11. Click on the Uses TCPIP Driver tab. 

12. Enter the IP address of the TCP/IP module in the Remote IP Address 
field. 
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Configuring 4236/4237 TCP/IP modules to work with Granta 5.2 

13. Click in the IP Address Enabled check box so it is ticked. 

 

14. Click on the  button to save the new “Network Hardware System”. 

15. Repeat steps 10 to 14 for each TCP/IP module connected to your 
network. 

16. Return to LaunchPad, click on the Communications tab, then run the 

TCP/IP Driver by clicking on the  button. 

The Controllers connected to your TCP/IP modules should now be on 
line. 

• If one of your Network Hardware Systems is off line (the 
Controllers are not communicating), the TCP/IP Driver icon in the 
system tray at the bottom right of the Windows desktop is red. 

• If all your Network Hardware Systems are on line and 
communicating with the System Manager, the TCP/IP Driver icon 
in the system tray is white. 

4-5 

Siemens Building Technologies 
Fire Safety & Security Products 15/07/2008 

In
te

llig
en

t S
ec

ur
ity

 &
 F

ire
 L

td



Configuring 4236/4237 TCP/IP modules to work with Granta 5.2 
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